Mpasuna 1 ycnosua nporpammbl noanbHoctn HosTtyp

Mporpamma noanbHocTM CaHaTopus «MONUCTbY (fanee — «Nporpamma NoaIbHOCTM») co3gaHa CaHaTopua
«Monuctb» (panee — «KOMMNaAHUAY») ANA TOro, YTOObI 3apErncTpUMpoBaHHble B Mporpamme S10AbBHOCTU
roctu (ganee - «y4yacTHUKM», «YYACTHMKM MNPOrpamMmbi») MOFIM  NO/b30BATbCA  Pa3/IMYHbIMMI
npUBUIETUAMM BO BpeEMA 6poHMpoBaHUA CaHaTOPHO-KYPOPTHOTO NeyeHus.

Mporpamma AeicTBYeT B COOTBETCTBUM C MPaBUIamMU U YCAOBUAMM, MPOMMUCAHHbIMU HUXKe (aanee —
«MpaBuia NPOrpPammbl»), €C/iM NPSMO He yKasaHo MHoe. MpaBuaa NporpaMmbl PErYANPYIOT OTHOLEHUA
KOMMaHMM U YYaCTHUKOB, B TOM YMCAE TO, KaK YYaCTHMKM YNpPaBASAIOT CBOMM JIMYHBIM KabuHeTom,
coBepwaloT BPOHUPOBAHMA, MOAYYalOT MHOMBMAYANbHLIA CTaTyc (4anee — «cCTaTyc»), HaKanausawoT
6a/1/1bl NPOrpaMmbl N0ANLHOCTM (Aanee — «B6anibl») B CAHaTOPUM U 0BMEHMNBAIOT HaKonaeHHble 6ansibl Ha
BOHYCbl U NpemmasibHble YCayru (ganee — «NpemuasbHbIe YCayru»).

HacTtoAawwme npasuna asaatoTca nybmyHon odpepToit B cooTBeTCTBMU C . 2 CT. 437 MparkAaHCKOro Koaekca
Poccuiickoin Peaepaunu.

OTKpbIBaA IMYHBIN KaBUHET YYaCTHMKA NPOrPaMMbl IOSILHOCTY (Janee — «IMYHbIN KabUHEeT»), y4acTHUK
NporpaMmbl COraLIAeTcs C:

— NpaBU1aMn Nporpammobl 10A/1IbHOCTU;
— NONUTUKOM KOH(I)M,CI,EHLLmaanOCTM NnepCcoHa/ibHbIX AaHHbIX;

— cbOpPOM M MCMONb30BAHMEM €ro MEepPCOHAsbHbLIX AAHHbIX KOMNaHWeMl, COTPYAHWKaMU MPOrpammbl
NOANBHOCTY;

N3n0XKeHHble npasuaa nNporpammsl 10A1IbHOCTU KaCakoTCA CcneunanbHbIX YCNyr, I'IpVIBVIfIGFVIﬁ n 63]1}108,
npeaHasHavYeHHbIX TOIbKO ANA YYaCTHUMKOB Nporpammebl. Bce ycnoBua, copepawmeca B HacCToALLEM
OOKYMEHTE, ﬂ,eVICTBytOT UCKNIOYNTENBHO B CaHaTOpMM «Monuctb» u bbinn CO34aHbl ONA 3allnThbl
MHTEepPecoB Y4aCTHUKOB Nporpammebil.

Pasgen 1. O6wume npasuna Mporpammbl N0ANbHOCTU.

1.1 Mpasuna nNporpammbl PeryampyroT UCNoab3oBaHWe 6annoB M 0CobbiXx NPUBWUAETUIA YYaCTHUKOB
nporpammbl Npu 6POHMPOBAHMM HOMEPOB U NPOXKMBAHMM B CaHaTopum «I1oAUCTbY.

1.2 CneumanbHble Tapudbl Ha NPOXKMBaAHME W MNPemMMUabHble YCAYrM AN Y4acTHUKOB NPOrpammbl
[AENCTBYIOT TONbKO B C/ly4ae NpAmMoro 6poHMpoBaHua Ha oduumManbHoM caiiTe: hitps://sanatory-polist.ru
(nanee — «oduuManbHbLIA CalT»), Ha CTOMKe pPerucTpauMu caHaTopua WAM no TenepoHam oTaena
B6poHupoBaHMA caHaTopusa «MoancTb» - 8(8162) 788-880

13 3apEFMCTpMpOBaTbCﬂ B nporpamme noAbHOCTM U CTAaTb €e Yy4YaCTHUKaMn MOryT TOJIbKO Nula,
CinTarowmeca CopepleHHONETHMMU KaK B CTPAaHE NPOXKNBAHUA, TAK U B Poccuinckoit (Dep,epau,mm.

1.4 HOpuanyeckne nnuUa He MOTYT PErMcTPMpPOBaTbCA B MPOrPamMmMe NOANbHOCTU. TaKoe Y/eHCTBO
NPU3HAETCA HeAeNCTBUTE/IbHBIM.


https://sanatory-polist.ru/
tel:88162788012

1.5 KomnaHua octasnsieT 3a coboli npaBo f06aBATb, MEHATb, YAANATb UAM UHbIM 0O6pPa3OM U3MEHSTb
Nobble NpasBuaa, YC/IOBMA UAM NPEMUAJIbHBIE YCAYTU, UMEIOLLME OTHOLLIEHWE K NPOrpamme N0A/bHOCTH,
no cBOemy cobCTBEHHOMY YCMOTPEHUIO C NpeaBapuUTe/ibHbIM YBeAOMAEHNEM UK 6e3 Hero, Aake eciu
TaKMe W3MEHEHWs MOTyT MOB/MATb Ha HaKOMAeHWe M MCNonb3oBaHMe 6annoB, WX LEHHOCTb WK
NoATBeEPXKAEHNE NPUBUNETUIA.

1.6 KomnaHus ocTaBndeT 3a coboit NpaBo onpefenATb Kakue aApyrve CKUAKM U/MAn crneumanbHble
npeasoXKeHUA caHaTopua MOrYyT CYMMMUPOBATLCA MM HE CYMMMUPOBATLCA C NPeMUanbHbIMK yCayramm
nporpammbl 10sNbHOCTU. 06 3TOM ByAeT NPOMHPOPMMPOBAHO Ha ODULMANBLHOM CaTe.

1.7 BCto AONONHUTE/IbHYIO M YTOUYHAOLLYH0 MHGOPMALLMIO O NPOrpamMmme N0ANbHOCTM UAK APYrUX YCayrax,
npeanaraembix CaHaTOPMEM, MOMKHO HalWTM Ha oduuManbHOM caiiTe MAM Mo TenepoHam OTAeNna
6poHupoBaHua CaHaTopua «lMoanctb» - 8(8162) 788-880

1.8 [Ona pelweHMs TexXHUYEeCKMX BOMPOCOB HeobXoAMMO OTMPaBUTb MUCbMEHHbIM 3anpoc Ha agpec
3NEeKTPOHHOM noyTbl com@novtour.ru. [ns onepaTMBHOrO peLeHMA BOMpPOCa B Tese MNUCbma
HeobXxoAMMO YyKasaTb Homep TenedoHa M NOYTbl, Ha KOTOpbIM 6blna NpousBefdeHa pernctpauusa B
nporpamme NosAbHOCTU. Bce 3anpocbkl obpabaTtbiBatoTca B TedeHue 5 (nATH) paboumx AHeN.

Pasgen 2. Peructpauua n cosgaHue yyeTHOM 3anucu.

2.1 YyacTHMKOM nporpammbl MOXKeT CTaTb sitoboe pusmyeckoe nmuo, gocturwee 18 net, cnocobHoe
UMeTb, Np1obpeTaThb 1 OCYLLECTBAATb rPpaAaHCKMe NpaBa U c034aBaTb, HECTU M UCMIONHATL rpaXKaaHCcKue
obaAsaHHOCTM B noAHOM obbeme (obnapgalollee MNOMHON Tpa)kAaHCKOM NpPaBOCNOCOBHOCTbIO U
[,eecnocobHOCTbIO), KaK B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM CTPaHbl MPOXKMBaHUA YYaCTHUKA, TaK U B
COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM Poccuiickolt deaepaumu.

2.2 Y4YacTHWK HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, aKTyas/bHOCTb, MONHOTY M COOTBETCTBUE
3aKoHoaaTenbcTBy Poccuiickoit depepaumn, npenocTaBAeHHOW MpPU  pernctpaummM nepcoHanbHoOM
UHbOPMaUUK, B TOM YMCAE Nepes TPETbUMU TNLAMMU.

2.3 Perucrtpauua y4yacTHMKaA NPOrpammbl JIOANBHOCTM ABNAeTcA OecniaTHOW, A06POBO/IbLHON U
NpoM3BOAMTCA Ha OdULMANBHOM caliTe.

2.4 [nAa ycnewHoW perucTpaumm B NpOrpamMmme NOAAbHOCTM Y4YaCTHMK 06A3aH npenocTaBuUTb
aAMUHUCTPALUN caliTa HeOBXOAMMYIO AOCTOBEPHYHO U aKTyasbHY0 MHbOpMaLuio aAna GbopmuposaHua
KapTbl rOCTA YYaCTHWKA, BKAOYAA YHUKaNbHble A/1A KaXXAOro y4acTHMKa NOrMH M Naponb AocTyna K
JIMYHOMY KabuHeTy nporpammbl NIOANBHOCTU, a TakXKe GamMUAMI0 U UMA, JaTy POXKAEHUA, afpec
9N1EKTPOHHOM NoYTbl, HoMep TenedoHa, 3aperMcTPMPOBAHHONO Ha y4acTHMKA. PernctpaumoHHaa dopma
MOXKET TaKKe 3anpallmBaTh Y y4aCTHUKA AOMNONHUTENBHYIO MHGOPMaLMIO.

2.5 [1Ba 1 6o/1ee y4acTHUKOB He MOTyT UCMO/1b30BaTb A/ PErncTpauun B Nporpamme J0aAbHOCTU OAUH
W TOT }Ke afpec 3/1eKTPOHHOW NoYTbl U/UAK OAMH U TOT }Ke Homep TenedoHa.

2.6 AKTMBAUMA JIMYHOTO KabuHeTa nporpammbl N10AIBHOCTU MPOUCXOAUT NyTEM Nepexoada No CCblKE,
HaI'IpaBHEHHOﬁ Ha 3J'IEKTpOHHbIl7I agpec y4yaCTtHUKa nnum C Od)VILI,MBﬂbHOFO cauTa CaHaTopuA.

2.7 Mporpamma NoasbHOCTU HE MPOU3BOANUT YYET BPOHMPOBAHWUI U UX ONAATbI, COBEPLUEHHBIX 40 AaTbl U
BPEMEHM PErncTpaLmm y4acTHMKA NpPorpaMmmbl I0S/IbHOCTH.
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2.8 YJYaCcTHMK cornallaetca Ha MoayYeHWe MocpeAcTBOM CepBMCOB agMWHWUCTpaUMM calTa u/unam
CEepPBUCOB TPETbUX /UL, SNEKTPOHHbIX coobLieHnn, SMS (cnyxba KOPOTKUX COOBLLEHUI) N NHbIX BUAOB
MHOOPMALMNOHHBIX NN PEKAMHBbIX PACCbIZIOK, B TOM YMC/IE OT NapTHEPOB aAMUHUCTPALMM CalTa.

2.9 Mpu ntob60M NOL03PEHNM HA HECAHKLMOHNPOBAHHOE UCMOJIb30BaHUE ero IMYHOro KabrMHeTa y4acTHUK
nporpammbl AO/IKEH HE3AMEANTENIbHO YBEAOMUTbL 06 3TOM KOMMaHMIO Mo TenedoHy, yKazaHHOMY Ha
canTe Nporpammsi.

2.10 YyacTHMK nporpammbl NPU3HAET M COMNTACEH, YTO HECET OTBETCTBEHHOCTb 3a BCE ONepaunn B IMYHOM
KabuHete, byab To HauMcneHue 6annos UAK NX cnucaHune (Mcnonb3oBaHue).

2.11 [OnAa vcnonb3oBaHMA NPOrPaMmbl NOAABHOCTM YYACTHWK [OJKEH NPONTM aBTOPU3aALMIO Ha
odMUMANBbHOM CaNTe, BOMTU B IMYHBIN KabUHET 1 coBepwNTb BPOHNPOBaHME HOMEPA B CAHATOPUM.

2.12 Ona ucnonb30oBaHUA NPOrPaMmbl IOANBHOCTM B CaHAaTOPUM YYACTHUK NPOTrPaMmmbl AO/KEH npu
3acefeHMM B caHaTopuii NOATBEPAMUTb CBOK JIMYHOCTb, AA YEro NPeabABUTb Ha CTOMKE npuema u
pa3smMelleHMA JOKYMEHT, YA0CTOBEPAOLMA INYHOCTD.

2.13 B MOMEHT perucTpauum y4acTHUK MpOorpammbl corsalaerca ¢ o06paboTKoi M XpaHeHuem
NepcoHanbHbIX AaHHbIX, KOTOPble OH MpPeAoCTaBAAeT KOMMNaHUU U NepevyeHb KOTOPbIX COAEPXKUTCA B
aHKeTe W/MAM B MEepPCOHANbHOM aKKayHTe. YYacTHMK nporpammbl 06s3yeTcA npeaocTaBuTb BCe
Heobxoanmble N 0653aTe/IbHble AaHHbIE, 3aMPOLIEHHbIE B MOMEHT PerMcTpaLmm B nporpamme, U NPUHATb
HacToALMe NpaBuaa NPOrpammbl Npu perucTpauun Yepes MHTepHer.

2.14 HauymHasa C MOMEHTa NPUHATMA NPaBWA MPOrpammbl, YYacCTHUK MoAyYyaeT AOCTYM KO Bcem
npeMmylLLecTBaM MporpaMmmbl IOANIbHOCTW, BKAlOYaA pasfiMyHble GYHKUMOHAbHbIE BO3MOMKHOCTM
odurumManbHoro caiTa (goctyn K 6annam, NpoBepKa JMYHOTO CYeTa, UCMOJIb30BaHWe 6annos u ap.).

2.15 JIYHbIM KabUHET NO3BOJIAET YH4ACTHUKY NPOrpammbl:
— 6bITb UAEHTUOULMPOBAHHBIM B Ka4ecTBe y4aCTHMKa Nporpammbl Ha oduLMaIbHOM CaliTe;
— NpocmaTpmueaTb cBoi 6anaHc 6annos, MHANBUAYAbHbLIW CTATYC;

— Noay4yaTtb AO0CTYyNn K MHOMBUAYA/ZIbHbIM NpeanoxXeHnam MU ycnyram, OOCTYMNMHbIM TOJIbKO Yy4aCTHUKaM
nporpammbl 10A1bHOCTU;

— MNPOCMaTPUBaTb UCTOPUIO CBOUX BPOHUPOBAHUI B CAHATOPUW;
— MoJly4aTb COOBLLEHMS O HOBOCTAX U CNELMAJIbHBIX NPEA/I0KEHUSAX.

2.16 Y4acCTHUMKM nporpammbl MMEKOT MPaBO Ha NojsydyeHme A0CTyna, BHeCeHUe M3MEHEeHUN B CBOM
nepcoHa/ibHblE AaHHbIE, OTMPABKY 3anNpoCoB 1 noayvyeHne OTBETOB HA HUX.

2.17 KomnaHwua 0CBO60)‘KA3€TCFI OT OTBETCTBEHHOCTU 3a HEKOPPEKTHOCTb MHd)OpMaLI,VIVI B JIMYHOM
KabuHete Y4aCTHUKa nporpammbl B Cnyyae TeEXHUYECKUX HEMNOaAOK, BO3SHUMKHOBEHNE U YCTPAHEHWUE
KOTOPbIX HANPAMYIO He 3aBUCUT OT KOMMNaHUMN.

2.18 Bce nepcoHanbHble AaHHble y4acTHMKa Mporpammbl 06pabaTbiBaloTCA KOMMaHWeR, KoTopan
ABAAETCA aAMUHUCTPATOPOM MPOrpPamMmmMbl TOANbHOCTU. 3almUTa NEPCOHaNbHbIX AaHHbIX obecneymBaeTcs



B COOTBETCTBUW C MOJIMTUKON KOHOUAEHUMANbHOCTM NEPCOHasbHbIX AAHHbIX M 3aKOHOAATE/IbCTBOM
Poccuiickoit Peaepaunu.

2.19 Cornacue y4yacCTHMKA NporpaMmbl Ha 06pPaboTKy NepCcoHaNbHbIX AaHHbIX BCTYNaeT B CU/Y C MOMEHTA
ero peructpaummv B Nporpamme J0AAbHOCTM U AeWCTBYeT 6eccpoyHO A0 MOMEHTa MNpeKpalleHun
NporpaMmmbl AN CAMOCTOATE/IbHOTO OT3biBa NEPCOHA/bHbIX AAHHbIX MYTEM HaMNpaBAeHUsA NUCbMEHHOTO
3anpoca cornacHo n. 3.7 HaCTOALLMX NPaBUI.

2.20 CornacHo cT. 21 n.5 ®epepanbHoro 3akoHa ot 27 miona 2006 r. No152-d3 «O nepcoHanbHbIX
OAHHbIX» yAaneHne nepcoHasibHbIX AAHHbIX OCYLLECTB/AETCA HAa OCHOBAHWM MWUCbMEHHOTrO 3anpoca
YYaCTHMKA NPOrpaMmmbl, KOTOPbIA HEOHXOAMMO OTNPABUTbL HA SNEKTPOHHYHO MOYTY, YKasaHHyto 8 n. 1.9.

Paspgen 3. Ycnoeua M nopaaoK NPUOCTAHOBIEHUA UM NPeKpaLleHUa A4eicTBMA NPorpammbl M yyactusa
B HeM.

3.1 Mporpamma 0ASBHOCTM HE MMEEeT 3apaHee YCTaHOB/EHHOW AaTbl MPEKPALWEHUS U MOMKET
OeNCcTBOBATb A0 TEX NOP, NOKAa KOMMNAHUA He NPUMET PeLLeHNe 0 YaCTUYHOM UM NOJTHOM MPeKpPaLLEHNN
OencTBUa nporpammesl B ntoboe Bpems ¢ 06s3aTeNibHbIM NpeaBapuTeNibHbIM yBeaoMIeHemM. B cayyae
YaCTUYHOIO WA MOJIHOTO MPEeKpPaLWeHUa AEUCTBUA MPOrpaMmbl JIOAJIbHOCTU Ha oduUMaNbHOM caiTe
6yaetr onybAMKOBaHO COOTBETCTBYIOWLIEE YBEAOMJIEHME, HE MNO3gHee 4YeM 3a TpPU MecAua A0 ee
npeKkpaweHua. TaKKe BCeM Yy4yaCTHMKam Mporpammbl OyAeT HanpaB/eHO 3/1eKTPOHHOE MUCbMO C
COOTBETCTBYIOLLUM YBEAOMIEHNEM.

3.2 B pacnopaxeHUn y4acTHUKOB Nporpammol Byaer Tpu mecaua oT AaTbl 06bABAEHMA O NPeKpaLLeHMU
AeNCTBUA NPOrpammbl N0ANBHOCTU A4 UCNO/b30BaHMA HAKOMIeHHbIX 6annos..

3.3 BHe 3aBWCMMOCTM OT CTaTyca YYaCTHMKOB MPOrpaMmbl JIOAZILHOCTM MNPaBO HaKanaueaTb M
NCMNoab30BaTb 6OHYCHbIe H6aNNbl MOMKET 6bITb aHHYIMPOBAHO KOMMAHWEN NO UCTEYEHUMN TPEX MECALLEB C
MOMeHTa 0b6bABAEHUA O 3aBeplueHMM Nporpammel. HakonneHHble 6anibl NOCAE OKOHYAHUA AelcTBuA
NpOrpammbl N0ANLHOCTM ByAYyT aBTOMATUYECKM aHHY/IMPOBaHbI, a NPesoCTaB/AeHNe COOTBETCTBYIOLLMX
npuBUAETUiA N yCayr ByaeT NpeKpaLLeHo.

3.4 KomnaHua ocTaBndeT 3a coboil NpaBo MPUOCTAaHOBUTb WAM MPEKPaTUTb yyacTue B Mporpamme
NOANBHOCTU N0BbIX UL, B OTHOLLIEHWUM KOTOPbIX 6bIN0 BbIABNEHO HapyLWeHWe NpaBua NPoOrpaMmmei.

3.5 KomnaHuaA coxpaHseT 3a coboit NpaBo NPeKpaTUTb y4acTue B NPorpamme N0AAbHOCTM /ML, KOTopble,
MO MHEHMIO KOMMNAaHMM WK MPU HaMYUM BECOMbIX OCHOBaHWIA, MO403PeBatoTCA B:

— HapyLweHWn 3aKkoHoAaTenbcTBa Poccuiickon Pepepaunu;

— y4yacTuM B HepobpoCOBECTHOM MOBeAEHMM, BOPOBCTBE, MOLUEHHWYECTBE W B JIOObIX WHbIX
HenpaBOMepPHbIX AENCTBMAX C YYETHOW 3anncbio Man 6annamu, B TOM YMC/e 3aTparMBatoLmx noaydeHume
MobbIX MPENMYLLECTB YYACTHUKA;

— nobom HEAOCTOVIHOM, HeHa/1exallem, npudnHawuwem spen wan yUJ,ep6, OCKOpﬁMTeﬂbHOM nnn
Bpa)K,El,e6HOM noseaeHmMn B OTHOWEHWUN CaHATOPUA, ero rocten, COTPYAHUKOB UIU I'IapTHépOB;

— HEOAHOKPATHOM HapylweHWn npasna NPoOXXMBaHNUA B CAHATOPUMN,

- Heonnate noATBepXKAEeHHOro U HEOTMEHEHHOIO 6pOHMpOBaHMH B CaHATOpUMN.



3.6 Takoe MnpeKpalieHne y4acTUAa MOXKET CTaTb OCHOBAHWEM ANA AHHY/IMPOBAHWUA BCEX HAKOMJAEHHbIX
60HYyCHbIX 6annos, NbFOT WU MNPUBMAEINI, NPEeAYyCMOTPEHHbIX Mporpammoi. Mommmo npeKkpalleHns
y4acTuaA B Nporpamme I0ANbHOCTU, KOMMNAHMA MOXET NPeAnpPUHUMATD Ntobble MHble CNocobbl 3aLWMTbl B
C/ly4ae NPUUYNHEHMA Bpeaa CaHATOPUIO MM YyNPaBAAIOWEA KOMMAHUM.

3.7 Y4YacTHMK CaMOCTOSITE/IbHO MOMKET B ntoboe Bpemsi MpPeKpaTUTb CBOE y4yacTue B Mnporpamme
NOANBHOCTU. [NA 3TOro emy AOCTAaTOYHO HaMpaBWUTb OPULMa/bHbIM 3anNpoc Mo 3/IEKTPOHHOM MouTe:
com@novtour.ru

3.8 B ntobom cnyyae npekpalleHue yyactusa B nporpamme noapasymeBaeT NosiHOe yaaeHUe y4acTHUKaA
M3 NporpamMmmbl U npekpaweHmne ntobbiXx OTHOLEHUIA MeXay KOMMNaHuen U y4aCTHUKOM, CBA3AHHbIX C
NPOrpammoit NosSbHOCTU. ITO TaK:Ke B/ieyeT 3a coboi yaaneHne Bcex 6annoB, HAKOMIEHHbIX Ha AaTy
npekpaweHns y4yacTus.

Paspen 4. bannbl Mporpammbl NOANIbHOCTU.
4.1 bannbl ABNAKOTCA BUPTYa/IbHOM YCIOBHOM eAMHULEN PacyeToB B NPOrpamme.
4.2 YYaCTHMKKN MOTYT HaKan/iMBaTb M CNUCbIBATL 6as/ibl B COOTBETCTBUM C NMPaBUIaMuM NMPOrPamMmmbl.

4.3 bannbl HAYMCAAKOTCA TO/IbKO 33 NOJIHYIO OMNAATY UTOTOBO CTOMMOCTM 0340POBUTE/IbHBIX U NeYeBHbIX
nporpamm, MpPOU3BEAEHHYI0 MOCPeACcTBOM, BPOHMPOBaHMA Ha OPULMANBHOM CaliTe KOMMaHMM, Ha
CTOMKe perncTpaummn uam no TenedoHy.

4.4 Cymma HaumncneHHblx 6annos (cashback / kew63sk) moxeT coctaBnatb go 15 (NATHaAUATM) NPOLEHTOB
OT OMJIQYEHHON CTOMMOCTM MPOMKMBAHWUA B BPOHMPOBAHMM B CAHATOPMM, B 3aBMCMMOCTM OT CTaTyca
y4yacCTHMKa.

4.5 HauucneHue 6annoB npomsBoauTcA No GakTy NPoMKMBaHWA (Bble3ga M3 caHaTOpMA) yyacTHUKa
nNporpammbl, KOTOpbIN Bbln ycnewHo opopm/IeH NPU 3aceNeHn B HOMeEP Ha CTOMKE perucTpaumu.

4.6 Y4aCTHUKM He MOryT noay4vatb 6annbl u/mam Houu B Npeaenax ogHol AaTbl (4aT) npebbiBaHMA.

4.7 Bannbl HAYNCNAIOTCA HA KaXKAO0ro rocTa OTAE/NbHO COr1acHO ero CTOMMOCTM NPorpammsbl B npeaenax
oAHoM gathbl (AaT) npebbiBaHMA.

4.8 CnuncaHune 6an108 BO3MOXKHO Ha CTOMKe perncTpauumn caHatopus, no tenedoHy nam Ha oduumanbHOM
caliTe.

4.9 YYaCTHMKM He MOryT cnucbiBaTb 6annbl 6osee yem 3a 0AMH HOMepP B Npegenax ogHon aatbl (aar)
npebbiBaHMS.

4.10 N3meHeHune CTaTyCa y4aCTHUKa U Ha4yucineHme 6a110B M Houen npon3sogunTcAa B JIMHHOM KabuHeTe
Y4aCTHUKa B Te4YEHUE MNMATU pa60‘-IVIX ,D,HEI)'I C MOMEHTA Bbl€34a U3 CaHATOPUA.

4.11 AKTyanbHbIA OCTaTOK 6annoB U KOAMYECTBO Houyel oTobparkaeTca B IMYHOM KabuHeTe Ha cainTe
NPOrpaMmmbl, €ro TaK¥Ke MOMKHO YTOUYHWUTb Y COTPYAHWKOB CaHaTOPMA Ha CTOMKe perncrpaumu vau no
TenedoHam otaena 6POHNPOBAHKUA.

4.12 bannbl He HAYUCAAIOTCA 3a ONAATy AOMOAHUTENbHbIX YCAYT CaHAaTOPUA WAM APYrMX OpraHu3aumi,
PacnoNOMKEHHbIX Ha ero TeppuTopun (NonosHeHne mMUHU-6apa, ycayrn KoHdepeHu-3ana, 6aHKeTHble



YyCAyru, pecTopaHbl, room service, MporpamMm, KOTOpble MOKYMaAucb Ha MmecTe M Ap. YCAyru
WMHOPACTPYKTYpbI).

4.13 MNpu oTMeHe BPOHMPOBAHUA WM BO3BPaTE YNNAYeHHbIX AEHEXKHbIX CPeacTB 3a BPOHMpOBaHUeE
6a1/1bl BO3BpaLLLAOTCA B MOJIHOM 06BbEME.

4.14 MNpokmMBaHWe, 3abPOHMPOBAHHOE Yepe3 TYponepaTopoB MAM CTOPOHHMX OHAAMH TypareHToB, He
npeaycmaTtpusaeT HauncaeHus 6annos.

4.15 bannbl He MOryT 6bITb HAYMC/IEHbI HAa NEPCOHa/IbHble CYETa HECKOJIbKMX YYaCTHUMKOB MPOrpammbl
NOANBHOCTU.

4.16 bannbl He ABNAIOTCA COOCTBEHHOCTbIO Y4ACTHMKOB NPOrPaMMbl.

4.17 HaKkonneHHble 6annbl y4aCTHMKA MPOrpamMmbl He noanexkat obbeauHeHuto ¢ bannamu gpyrux
YYaCTHUKOB NPOrpammbl, NePeUYnCIEHMIO Ha Apyriue nepcoHasnbHble cyeta uan obmeHy Ha 6annbl 4pyrux
YYaCTHMKOB NPOrpammbl.

4.18 bannbl UCNONAb3YIOTCA TONbKO B YYETHbIX LENAX, He ABAAKOTCA U HE MOTYT ABAATbCA CPeacTBOM
nnaTe)ka, KakKUM-nMbo BMAOM BantoTbl UM LLEHHOW Bymaroii, He MoryT 6biTb 06HaMYeHbl, NOAaPEHbI
TPeTbMM JIMLAM UAW MepefaHbl NO HacneacTsy. bannbl He ABAAKOTCA aHANOrOM [AEHEXHbIX CPeAacTs,
KOTOpble MOXHO 3aTpeboBaTb A1 MOJYYEHUA HA/IMYHBIMU WU NepedyncsieHns Ha 6aHKOBCKMI cyeT
Y4Y4aCTHUKa nporpammbl. 3ameHa 6annoB AeHEXKHbIM 3KBMBAJNEHTOM B HATypa/ibHOM BblPa*KeHUU B
nporpamme He AOonycKaeTcs.

4.19 bannamu MOKHO OMAayMBaTb MPOrPaMMbl 0340POBUTENbHbIE U NedebHble (NMUTaHue, NedeHune u
NPO*KMBaHME) NPOrpammbl.

4.20 B nonHOCTbIO ON/ladyeHHoe BPoHMpoBaHMe cnMcaHue 6annoB He AOCTYMHO.

Paspen 5. Ucnonb3oBaHue 6annoB, CTaTycoB U NPeMUanbHbIX YCAYT.

5.1 MMpemuanbHble ycayrm — odopmaeHue 6poHMPOBaHWA B CcaHaTOpPWUM C NpeaocTaBleHVem
NPEUMYLLECTB, a TaKXe MojydyeHue AOMONHUTENbHbLIX MPUBUAETMIA NPU 3aCeNeHNM, NPOXUBAHMM UK
Bblesge.

5.2 MpemuranbHble ycayrM BKAKOYAKOT B cebn:
— BO3MOYKHOCTb CrucaHne 6ann0B Ha 0340P0OBUTENbHbIE U ledebHble Mporpammbl;

— nNoy4yeHne NHbiIX KoMNeEMEHTOB, AONO/IHUTENTbHbIX anvaerMi/i Ha YCNyrn caHaTopumaAa, BO3MOXHOCTU
PaHHEro 3ae3aa, Nno3gHero sbiesaa.

5.3 MonHbIA JOCTYN K MepeyHto MpPemManbHbIX YCAYyr NPOrpammbl IOSbHOCTM YYAaCTHUK NPOrpaMmbl
noJly4yaeT noc/ie pPerncTpaLMm B IMYHOM KabuHeTe.

5.4 KonuuecTBo cnucbiBaembix 0anoB paccyMTbiBAETCA MCXOAA M3 CTaTyCca Y4YaCTHUKA, a TaKKe U3
KonnyecTBa 6annoB Ha NEePCOHasIbHOM CYeTe y4yacTHMKA MPorpaMmsbl, B MPOLEHTHOM COOTHOWeHUM 1
(oauH) 6ann =1 (oaunH) pybnb.



5.5 MMpoueHT onnatbl 6annamu 3a NPOMKMBAHME PaCCUMTbIBAETCA OT MepBOHAaYaNbHOM CTOMMOCTU
B6POHUPOBAHMA B CAHaTOPUM M MOKET coCTasaaTb A0 15 (nATHaAuaT!) NPOUEHTOB, B 3aBUCUMMOCTM OT

CTaTyCa y4aCTHUKa nporpammel.

5.6 B nporpamme noAaabHOCTM CYLLLECTBYHOT TPM YPOBHA YYAaCTHUKOB:

— BbpoH308BbIl (NpUCBanBaeTCcA NOC/Ae PErucTpaLumn B NPorpamme A0AAbHOCTH);

— CepebpsHbili (NpucBanBaeTca nocse onnatbl Ha cymmy 200 000py6);

— 3on0ToM (NpucBanBaeTca nocse onaaTbl Ha cymmy 400 000py6);

5.7 Ona Kaxporo cratyca nporpammbl AeUCTBYIOT MHAMBMAYANbHbIE NPEMMUANbHbBIE YCAYTN: NPOLEHT
onnatbl 6annamu, NPoLLEHT HakonaeHUA 6annos, HauncneHne AONOAHUTENbHbIX BOHYCHbIX 6aNN0B, UHble

KOMnsiemMeHTbl U npemMmunasbHble YCNyru.

MoAnHbIV NepeyeHb YCAyr NpeacTaBaeH B Tabanue HUxKe.

bpon3oBbIi
ot 0-200 000

CepeOpsanblii
ot 200 000-400 000

3o0J10TOI
ot 400 000

1. Perucrpauua

MpucBoeHme rocTio cTaTyc
“BpoH308BbIN”

Bo3moKHoCTU:
- onnata 6annamn oo 5%
CTOMMOCTUN BPOHUPOBAHUA;

- HauucneHue 6annos ao 5% ot
CTOMMOCTW MPOTrPamm;

2. MpuceoeHue rocTio cratyca
“CepebpaHbiit”

Mpuceansaetca nocne 200 000
py6.

Bo3moXXHOCTU:
- onnarta 6annamu go 10%
CTOMMOCTU BPOHMpPOBaHUS;

- HauncneHue 6annos go 10% ot
CTOMMOCTU NPOrpamm;

- NpepocrasnexHue
KOMMNJIeMEHTapHOM npoLeaypsbl

* pa3 B 5 gHel, 3a UCK/IIOYEHMEM
BHYTPUBEHHbIX, MO COr1aCoBaHMIO
C TepaneBToMm;

3. NMpucsoeHue rocTio cratyca
“3onoron”

Mpwuceansaetca nocne 400 000
py6.

Bo3moXXHOCTU:
- onnarta 6annamu go 15%
CTOMMOCTU BPOHMPOBaHUS;

- HauncneHnue 6annos: go 15% ot
NMTOroBOM CTOMMOCTM MPOrPamm;

- NpepocrasnexHue
KOMMNJIeMEeHTapHOoM npoLeaypsbl

* pa3 B 5 gHel, 3a UCK/IOYEHMEM
BHYTPMBEHHbIX, MO COracoBaHMIO
C TepaneBToMm;

- npe,ﬂ,OCTaB}'IEHMe PaHHETro
3ae34a M No3gHero Bblesaa;

5.8 OdopmeHne npemmanbHbiX YCAYr OCYLLECTBAAETCA HA CTOMKe pernctpaumm.

5.9 Kaxkaomy 3aperncTpupoBaHHOMY YYaCTHUKY B NOJIMTUKE IOANBHOCTH, B AeHb POXKAEHMA 3a4NCAAIOTCA

60oHycHble 6annbl B pazmepe 1000.




5.10 B Tom cnyyae, Korga CTaTyc y4acTHUKA MEHAETCA B Nepuos mexay 6poHNpoBaHWeEM U pernctpaumen
Bble3za M3 caHaTopuAa, A4 HauucneHusa 6annoB U NpemMuasnbHbIX ycayr byayT AelcTBoBaTb NpaBuaa
CTaTyCa, CYLLECTBYIOLLENO HA MOMEHT BPOHNPOBAHUA HOMEPa.

5.11 CraTyc y4yacTHMKa oTobparkaeTca B IMYHOM KabunHeTe Ha odMUManbHOM caiiTe NPOrpammbl, TaKKe
€ro MO}HO YTOYHUTb Y COTPYAHWKOB CAaHATOPMA Ha CTOMKe pernctpaumm uam no tenedoHam otgena
6poHMpOBaHMS.

5.12 Bce 6annbl, ucnonb3yemble 45 NOAyYeHUA NPEMUANbHOM YCAYTU, JOKHbI B6bITb CMMCaHbI C 04HOMO
NepcoHasbHOro cyeTa.

5.13 OdopmneHHas NpemuanbHasa yciyra He MoKeT bbiTb nepeodopmieHa Ha APYroe Anuo uam 6biTb
nepeaaHa/nepeycrynaeHa gpyromy auuy.

Pasgen 6. Cpok peitctBuaA 6annos U cTaTyca yyacTHUKA.

6.1 CpoKk faelictBua 6annos coctasndeT 24 mecaua ¢ AaTbl cobbiTMA, CTaBLIEro OCHoBaHMEM ANA
HauucneHuns 6annos.

6.2 CpoKk geicteua 6annos obHoBAAETCA Ha 24 MecsAUa KakAplid pas, Korga y4acTHUK Nporpammbl
OCYLLECTBAIAET NPOXKMBAHNE B CAHATOPUKU, N TaKOe NPOXKUBaHME NpeaycMaTpuBaeT HaKoM/eHUe HOBbIX
6annos.

6.3 Ec/iM y4aCTHUK He OCTaHaB/IMBAETCA B CaHATOPUKM B TeyeHue 24 mecsues, TO Bce ero 6ananbl byayT
aHHYNMPOBaHbl BHE 3aBUCMMOCTM OT UCTOYHMKA UX NONyYeHUA 6e3 npeaBapuUTeNIbHOTO YBEAOMIEHUA U
6€e3 BO3MOXKHOCTM X BOCCTAHOB/IEHMA UM NOJIYYEHUA YCAYTY 3a CHET 6aNN0B, NPM 3TOM CTATyC y4aCTHUKA
He 6yZeT NOHMKEH.

Paspen 7. Bo3spat 6annos.

7.1 Bo3BpaT CMMUCaHHbIX, HO HE UCMONb30BaHHbIX 6aNN0B B IMYHOM KabUHETE Y4aCTHMKA BO3MOXKEH B
CNeaytoLmx cayyanx:

— Npu oTmeHe BPOHMPOBAHMA YYAaCTHUKOM NPOrpamMmmbl NIOANABHOCTU (81A TapndoB C BO3SMOMKHOCTLIO
OTMeHbI U U3MEHEHUS BPOHMPOBaHWUA);

— €C/IM YYaCTHUK U3MeHAeT BpoHb U B pesynbTate TpebyeTca MeHbluee KomMyecTBo 6annos, Yem npu
n3Ha4vanbHOM 6poHMpoBaHMK (41A TapMdOB C BO3SMOMNKHOCTbIO OTMEHbI U U3MeHeHMsA BPOHMPOBaHKS,
KpOMme C/ly4yaeBs, Koraa y4acTHUK y¥Ke 3aperncTpuMpoBan 3aesz B CaHaToOpui);

7.2 Bannbl He BO3BPALLAIOTCA, €C/M YYACTHWK OTMEHAeT WAM M3MeHsieT 6poHb MNo Tapudy, He
npeaycMmaTpuBatoLLEeMy TaKON BO3MOMKHOCTMH.



Paspen 8. NpeTteH3uun.

8.1 B cnyyae ecam no npowectsun NaTu pabounit gHelr n 6onee ¢ MOMEHTa Bble34a YY4AaCTHUKA U3
caHaTtopusa 6annbl He ObIAM emMy HauMC/eHbl Hagaexawum obpasom, oH MmeeT npaso TpeboBaTb
HaUYMCNEHNA NPUYUTAIOLLMXCA eMy BAanNoB B TeYeHWUE TPEX MECALLEB C 4aTbl €ro Bble3aa U3 caHaTopuA.

8.2 ins npefbABNEeHUA TaKOW NPETEH3UN YYACTHUK LO/IKEH HAMNpPaBUTb 3aMpPOoC Ha 3/1IEeKTPOHHbBIN agpec
com@novtour.ru € yKasaHuMem pgaTbl 3ae3da, Komuvel [AOKyMeHTa, MOATBepXAatlolero onaarty
NPOXWBaHMA U HOMep BpoHMpoBaHMA. OnnaTa Ao0/KHa 6biTb BbIMOJHEHA YYACTHUKOM MPOTrPamMMbl,
nNpeabABAAIOLWMUM NPETEH3UIO.

8.3 Mo pe3synbTaTam PacCMOTPEHMA NMPETEH3UM C HagNeKaLMMM NOATBEPKAAOLWMMUN AOKYMEHTAMMU, B
TeyeHne 14 paboumx gHel, NPUHUMAETCS PelleHMe O 3a4YMC/IEHUN Ha MEePCOHasbHbIA CYET yYaCTHUKaA
COOTBETCTBYIOWEN CyMMbl 6annoB Mb60 0 MOTUBMPOBAHHOM OTKase B 3a4MC/IEHUM, O YEM YYACTHUK
nporpammbl yBe4OMASETCA NOCPEACTBOM 3/IEKTPOHHOM NOYTbI.

Pasgen 9. MpuHATHE 06WMX YCNOBUIA yyacTUA B Nporpamme, NOpsaAoK paspeLleHns Cnopos 1
npUMeHumoe NpPaso.

9.1 BctynneHve B Nporpammy 0ANbHOCTU MogpasymeBaeT 6€30roBopoyYHOE MPUHATME YYaCTHUKAMM
npasua NPOrpaMmmbl, Coriacme yd4acTHMKa Ha 06paboTKy BCex ero nepcoHanbHbIX AaHHbIX, KOTOPbIE OH
NpPeaoCTaBAAET U KOTOPble 06BEKTUBHO HEOBXOAMMbI KOMMNaHUK A8 UCNoHEHUA 06A3aTeNbCTs nepes,
YYaCTHMKOM, B3ATbIX Ha ceba cornacHo NpaBmMaam NPOrpammbl.

9.2 B cnyvae BO3HMKHOBEHMA CNOPA MeXKAY YH4aCTHUKOM M KOMMaHWeN no nosoAy Mpasu/ Nporpammeol
YY4aCTHUK BMpaBe HanpasuTb oduLManbHOE MUCbMO C MPeTeH3Meln Mo afpecy SNEeKTPOHHOM MoYThl,
yKasaHHoi B n. 1.9. MpyM HEBO3MOMKHOCTM paspelnTb Crop nyTem NeperoBopoB B TeyeHue 60
Ka/leHAAPHbIX AHEeNM ¢ AaTbl NepBOro 0bpaLeHna y4acTHMKA, YY4aCTHUK MOXKET NPUMEHUTb Ntobble apyrue
€nocobbl 3aLWMUTbl CBOUX 3aKOHHbIX MHTEPECOB.
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